
Setting up home can be
difficult and stressfulFLOATING SUPPORT

Project Details

Moving  On
Offers housing advice, floating support

and a range of social/ group work
activities to young people aged 16 - 25.
Call 0191 3831559 for an informal chat

or more information.

Disc
Independent Living

Offers housing advice and floating
support to young people

aged 16 - 25. Call 0191 3783718
or

freephone 0800 731072 for more
information.

Waddington Centre

Offers floating support and supported
housing to people aged 18-65 with mental

health needs.
Please ring 0191 3860702 for more

information.

If you need a
helping hand
look inside

for more
details

Dash
(Durham Action On Single Housing)

Offers floating support to people between
the ages of 18 - 65 and supported

accommodation to people aged 16 - 65.
Please call 0191 3845073 for more
information and a referral form. Also
emergency accommodation, 16 - 65

(referrals through City of Durham Council)
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Lots to do?

Not sure where to start?

Services offered by these projects are free

STONHAM
Provides three separate floating support

services within Durham and district for clients
with Substance Misuse issues, Learning

Disabilities and Mental Health needs.
Please contact Stonham at Merrington

House, Spennymoor, or Tel. 0191 3013830

NORCARE
This scheme provides foating support to

single people aged 18 and over in their own
tenancies and who are experiencing

difficulties maintaining and sustaining their
tenancies and who have a history of

offending.
For more information, Tel. 0191 3722244



Floating Support
Schemes offer you

support to help
you set up your home

and overcome any
problems you may

have

If you join a scheme
you will have a

support worker who
can offer practical

help and advice about
things like........

n Reading  meters

n Setting up your gas and electric

n Planning how to pay other bills

n Applying for benefits and grants

n Your rights and responsibilities
as a tenant

n Reporting repairs

n Learning skills to help you
successfully maintain your
tenancy

Your support worker could
also help you explore social,
educational or employment
opportunities and also help

you deal with a wide range of
personal problems

The support offered by
the projects overleaf is
called floating support

because it is not linked to
any particular housing

provider. It is your
personal support to help
you with the things you

want help with.

See overleaf for details of
eligibility and referral processes.

Most projects work with people in a
particular age group or who have

specialist needs


