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Our Mission

The Waddi ngton Street Centre offers support and
opportunities to people in the North Durham area who
experience enduring mental health problems. The Centre
provides a wide range of quality services within a
welcoming environment. Waddington Street Centre is an
inde pendent, voluntary sector organisation where service
users, volunteers and staff work closely together to

i mprove the quality of peoplebs | ives,
and self - development and make care in the community a
reality.

AWhat Waddington Stisdesighed o equipepeasple
with mental health problems with the skills needed to
choose their own journey back into

Professor Fred Robinson
Chair of the WSC Board of Trustees

Background : Mental health facts
T 1ind4  people will suffer  some form of mental health
problem during the course of their lives

Royal College of Psychiatrists

1 1in 6 working age adults experience diagnosable mental
health  problems (e.g. depression, anxiety etc.) atany
given time

Royal College of Psychiatrists

1 Aro und a quarter of all the drugs prescribed by the NHS
are for mental healt h problems
Department of Health

1 Cost to the NHS (estimated) - In England, budget costs
of mental health care 2005/06 were £8.22bn
Haslioff 2008

1 Cost to the Employer I Totalc ostof mental health
problems 2005/06 were £26bn
Sainsbury Centre for Mental Health 2007



1 47% of people with mental health problems st ate th at
th ey have experienced discrimination at work
Mental Health Foundation

1 People with mental health problem s have the highest rate
of unemployment among people with disabilities
Cffice for National Statistic S

1 By 2020, depression will be second only to chronic heart
disease as an international health burden
The World Health Organisation

A brief history of Waddington Street Centre

In November 1981 the Centre was started by local people

who recognised that there was need for additional support

for people with mental health problems in Durham. It began

in a very small way as a day centre run by volunteers op en
one day a week. It was the members of Waddington Street

United Reform ed Church that offered their church hall for

this purpose. Because of the close location of the County

Hospital which until recently was the main psychiatric

hospital for in patient an d out patient treatment in the

area ( now located at the Lanchester Road Hospital on the

Earls House site) and the close proximity of the bus and
rail  station and Durham city c entre it was seen as a good

location. It developed almost

immediately and, in res ponse to the
considerable demand, fu nding became
available and the d ay centres
provision in the church hall was

expanded and opened for 5 days a

week.

In 1988 the house next to the

church was purchased and reno vated
with assistance from the h ealth
authori ty and due to the increased
need in 1994 the adjoining property
was also purchased. These 2 houses
provided space to accommodate a
resource centre with facilities for
education, computer training, and

arts and craftwork and a drop in

open in the evenings.




In 1997 funding was secured from the Big Lottery Fund
(then the National Lottery Charities Board) to meet the
cost of reconstructing the houses. They were combined to

form one building, a new floor was added and t he building
extended to the rear. The building was designed to ensure
a high  degree of accessibility with ramp access, a lift

and facilities for people with restricted mobility. After

the construction work was completed in October 1998 all

the activities o f the Centre were consolidated onto one
site and the day provision was moved from the church hall

to the new building.

The resource centre now operates 5 days a week and all

service users are referred by mental health care
professionals. The resource cent re offers social day care

and support and has a café facility and a commercial print

shop. A wide range of educational courses are offered at

the resource centre including life skills, personal
development, healthy lifestyles, life long learning and
arts o fall sorts.

Over the years the Centre has responded to the increasing

and changing needs of its members. Upto 140 people
regularly use the Centre 0s facilities and services and it

has come to be widely recognised for the provision of

reliable and sustain able support.

Volunteering at Waddington Street

As already mentioned, WSC started up back in 1981 as a

direct initiative of volunteers. Over 25 years on,

volunteers remain an integral part of the organisation

serving as support workers, in administration and as
trustee board members. The contribution of volunteers to

the progress of the Centre over the years has been
considerable and continues to be greatly appreciated.

Anyone interested in volunteering is interviewed

i nformally by the CentOrgardser(cBeastour c e
details are on the back page), an application completed, 2

referees consulted and an enhanced Criminal Records Bureau

check undertaken. Volunteers of all ages above 18 are

welcomed to apply, WSC being committed to equality of

opportunit y for everyone regardless of his or her race,

nationality, religion or belief, gender, sexuality,

disability, age, or marital status.




Volunteer  print shop workers, support workers, trustees

and administration workers contributed approximately 4 ,590
hours o fwork to the centre during the last year. The
estimated value of this help was £ 54,500 in 200 9/10 .

About Waddington Street Centre

Waddington Street Centre works to deliver effective

support and meaningful opportunities to people living in

the community with established mental health needs.

Through the provision of a wide range of services, we aim

to support personal development and recovery, reduce

isolation and combat social exclusion. We seek to provide

a welcoming, relaxed, sociable and caring atmosp here where
everyone is respected and valued as an individual.

Over the years we have developed strong partnerships with
many other organisations notably New College Durham, which
provides a wide range of learning opportunities at the

Centre, Durham County Council who provide the

core funding and the former Durham and Districts

Supporting People Partnership who provide funding for the

Centreds housing services. Det ail s

partners  can be found listed later in this brochure.

The Centre has held 6l nvestors in Peopl et

July 2003 and is actively involved in efforts to improve

mental health services, particularly by supporting the

empowerment of service users. IIP wasre - awarded in May
2009 for a further 3 years with the f ollowing conclusion:

ASi nce | ast revi ew WSC‘

signifiqantly strgngthened its V INVESTORS

operating practices to meet the v

increasingly stringent \]‘ ‘p lN PEOPLE
requirements of its funders and

the outside bodies that control the activities they are

involved in. This has been ach ieved through full staff

involvement and well considered delegation, which has both

spread the workload, but also impacted positively on the team

spirit. Care and consideration is a natural element in the way

that Waddington Street operates both for its se rvice users and
its staff, and as a result people feel inspired to want to do

more. This enthusiasm is well channelled into staff development

activities which will impact positively on the individual, and

ultimately on the quality of service that Waddingto n Street
Centre provides. Investing in people is a way of life in this




small charity and is carried out both in thought and deed i a
thoroughly deserved continuing recognition

Additionally the Centre Q ABo,, «
is registered as a Mindful MINDFUL 5. eg0s7<
Employer and holds the EMPLOYER e- o
Disability Symbol. A\

About our Service Users

The Centre is available to adults with severe and enduring

mental health and dual diagnosis who have been referred by

a relevant healthcare professional . The referral process
includes a visit to the Centre, agr eeing relevant areas of
support to be offered by the Centre which leads to the

preparation of an Internal Care Plan. Service users are

offered a maximum of two full days attendance at the

Centre (although educational courses are exempt from this

limit).

In 2009/10, the Centre provided places for up to 1 40

people living in the north of Co Durham through a Service

Level Contract with Durham County Council Adults,

Wellbeing and Health. In addition,

there was a further 20 places for

people from other areas of

County Durham through 6:¢s

Cmntycnumil"-ﬁ."-" purchased arrangements.

In partnership with the Council t he charity focus es on
providing services  to adults living in the community who
are experiencing severe and enduring mental health

difficulties . These services are providedt o further the
Waddington Street charitable purposes for the public

benefit. Specifically these aims and objecti ves are as
follows:

AIMS

V To deliver effective support and provide meaningful
opportunities, primarily through training and education,
to people living in the community with mental heal needs

! Those who can refer potential service users to the Centre are: Care Co -
ordinators from the Community Mental Health Teams and Social Workers from the
Older Persons Teams, Disabilities Teams, Substance Misuse Teams and Assertive

Outreach Teams.



V To support personal development and recovery, reduce
social isolation and extend social exclusion

V In carrying out the above, meeting the intended outcomes
within the Outcome Indicators Framework for Me ntal
Health Day Services

OBJECTIVES

VTo encour age @alitep| e @ strengthsto fulfil
potential

V To encourage people to re - enter and participate in their

own community

To offer effective support and meaningful opportunities

for people through trainin g and education

To provide new opportunities and life skills

To encourage service users to become independent of the
service by promoting  recovery  pathways in partnership
with external to Centre service providers

<< <

WSC 2009/10 statistics
In percentage terms there was a 63% / 37% split in male /
female attending the Centre.

The age breakdown and service user location was as
follows:

Age 18- 30 31-40 41-50 51-60 61- 64 Over 65

% 9 23 26 24 9 9

Reason for Attendance
Number of People attending Waddington Str eet - Period
1/4/2009 to 31/3/2010
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Activity Explanation

Course Individuals attending a
training/educational course

Using the Individuals using the in house cafe

café facility

Volunteering Individuals accessing volunteering
opportunities both inside and outside of
the Centre

Socialising Self - explanatory

Trip Out Individuals going on trips outside of the
Centre, often as part of their courses

Meeting Individuals having meetings with staff,
Care Managers etc both inside and outside
of the Centre

Waldington Street Centre in 2010 . Facilities & s ervices
available

The Centre is currently open five days per week (Monday T
Friday) purely as a mental health resource. There are also

someb6open t o eeehing@essions, including drop i noés,
music night s, qu iz nights and poetry performance evenings

development and lifelong - learning.

Group activities include music and New 'EﬂllEgE Durham

poetry performanc es and educational and leisure trips away
from the Centre.

The Centre offers a wide range of learning and personal
development opportunities to service users. These include
social support, educational opportunities, group

activities and advisory services.

In partnershi p with New College Durham,
the Centre currently offers over 25
courses each week during the 3 academic

terms ranging from arts/culture to
healthy lifestyles, personal

The Centre advertises all of its services and facilities

on it website at www.waddingtoncentre.co.uk

Resource Centre i Ground Floor

The ground  floor is designed on an open - plan basis. One

large room at the front of the building provides informal

space, the second hosts the Centreods

while the central and rear parts of the ground floor



http://www.waddingtoncentre.co.uk/

provide space for the restaurant/café. The atmosphere of
the ground floor is informal and relaxed and support

workers are on hand to meet new faces and offer help to

service users as required. A comfortably furnished quiet

room is also available for one to one meetings , small
group discussions and offers users a mental health self
help | ibrary made up of publ.ications

The arrangement of space on the ground floor enables

social and live music events and art exhibitions to take

pl ace. | nf ormati on about al bctivlids t he
are cle arly displayed in various places. Examples of art

work produced by service users in the Resource Centre are

prominently displayed (throughout the building) and

promotional material produced in the Print Shop can also

clearly be seen.

A virtual tour throug h the building can be accessed
through a |ink on the Centreds websi
Resource Centre I First Floor

Access to the first floor is by lift or stairs and leads

to a range of rooms that together form the Resource

Centre. Here there is a balance between teac hing space, IT
resources and art - related studio space. The rooms are

equipped to a very high standard and provide a pleasant

atmosphere for work. The studio, which is large and airy,

offers space for the creation of a variety of art forms

and for activitie s such as complementary therapy courses.

The Resource Centre has developed and grown in response to

the increasing demand expressed by service users for

educational and recreational courses, group activities and

training, provided within the accessible an d sheltered
setting of the Centre.

The range of courses and activities has

grown, as has the quality of its

resources. The Centre is a founder

member organisation of County Durham

Learning and has signed up to the County

L earnin g DurhamlLearningCharter. This ple dges

commitment to high - quality information,

guidance, teaching and support for adult learners.

County Durham

an

Cen

t e.



Examples of r  ecent courses held in the Centre

0 Art & Design workshop 0 Intermediate Creative

o Card Making Writing

o Cooking For Health 0 Media Studies

o Creative Writing for o Menbés Confidenc

Beginners Building

o Design and Reality o Personal Tutoring

o European Thought and o Pottery
Culture 0 Relaxation Workshops

o Exploring Art Forms o Short Stories Reading

o Film Studies Group

o General IT o Skills For Life

o Guitar workshops T 0 Stress Busting
Beginners/Progression o Table Tennis

o Hands On Graphics o Womendos Confide

0 Healthy Lifestyles Building

0 Intermediate IT o0 Writing For All
0 Writers Shack
Complimenting its arts based work, t he Centre has a strong
and active writers group . The last few yea rs have seen the

Waddington Street Writers group performing poetry readings
in libraries across the county on National Poetry Day,

broadcasting on local radio and taking part at the
ONorthern Linesd speaking event at the
& Philosophical Society and several local poetry slams.

The Centre now holds its own poetry Ojam & evening on a

bi monthly basis.

The Campbell Print Shop

One of the major successes fostered within the Resource
Centre has been the development of a strong skills base of

digital photography, graphic design and desk - top
publishing aligned to the New College courses . Several
service user volunteers have committed time and interest

to learning new skills and supporting others as they

engage in training. Th rough funding a small prints hop
environment  was developed several years ago . ltis

equipped with the latest technology and has the ability to
produce documents in a wide range of sizes and quantities.

The print shop provides fully supported training in a real

(for profit ) wo rk setting helping service users to gain
employment skills in a number of areas including IT,
printing, customer service and basic bookkeeping.



Other Facilities & Services

Service users receive a wide range of personal suppor t
from paid and volunte er staff and peer support from other
service users on a day to day basis. External to Centre
support through our statutory and voluntary sector

partners - including the Durham County Council Welfare

Rights Unit, Job Centre Plus and ASC (Advice, Support and
Counselling) at New College - help with the resolution of
health and social services iIssues, the t akingup  of
volunteering, welfare  benefit  advice , further training
opportunities and access to advocacy

The centre owns a n8
berth caravan sited at
Amble which is

available to service
users for low - cost
holidays. It is well

equipped and very handy
for the beautiful
Northumberland
coastline. The caravan
season is from May to
November and can be
booked through the
Centre.

The Centre also has a mini - bus for group visits and
outings.

Health Trainer @ Waddington Street

Waddington Street Centre has a Health Trainer in post for
a 12 month pilot under a partnership with County Durham
Primary Care Trust. The H ealth Trainer works with Centre

service users and users of
Cou nty Durham m the clozapine clinic at the
: new Lanchester Road
Primary Care Trust Hospital to improve the
poor physical health of these people which may have been
caused as a result of their medication through exercise,
diet etc.

The role of the Health Trainer is to work wit h individual
clients to support them through behaviour change by



developing step change action plans and, where necessary,
refer to services such as weight management or stop
smoking service.

Supported Housing

The Centre is able to offer six places in s upported
accommodation in East Atherton Street and St Margaret 0sin
Durham City, as well as

floating support for four Gy eving e pacnetat
people living in their own .

accommodation.  The majority of Supportlng people
time these services are work ing Communities and Local Government

to full capacity.

Rental income and a Supporti ng People contract supports
the employment of two Housing Support Workers who help
tenants adjust to independent living and learning new

skills, with a view to them ultimately moving into fully

independent living. Beneficiaries of this service are

referred directly to the housing support workers by a

range of agencies because of their mental health needs but

they are not necessarily Waddington Street Centre users

Organisation & Staffing

Waddington Street Centre Limited is a charitable company

limited by guarantee, number 2330506, incorporated on 21
December 1988 and registered as a c harity , number 701514,
on 16 May 1989.

st

The company was established under a Memorandum of
Association which established the objects and powers of

the charitable company and is governed under its Articles
of Association.

The Centreds activities are directed
Directors, including professionals from other agencies

(including the Tees Esk and Wear Valley NHS Foundation

Trust, New College Durham, Waddington Street Un ited

Reformed Church and Durham County Council ). The Board of
Directors meets every 6 weeks and receives reports from

the Centreds Manager , fthh eDevelompnad ur er ,
Worker and  the Resource Organiser



The Centre has a strong and demonstrable commitme nt to

active user involvement. Several service users are Board

members (Director/Trustees )and many have registered as

company members.  Centre strongly supports and encourages

the service user oO6movementdéd, notably th
organisation I Service Use rs Reaching Forward.

The Wider Context: Relationships and Partnerships

The Centre continues to maintain active partnership
arrangements with funders, agencies which provide services
at the Centre and agencies which offer complementary
facilities and serv ices. It has increasingly strong links
with organisations that lobby for improvement of mental
health services, a reflection of the standing the

organisation has earned for itself among professionals.

Many of these relationships are further strengthened

th rough representation on the Board of Directors, in

addition to the day - to - day contact with the Centre.

The Centre has also developed itsofrole
service usersin a variet y of policy and strategy forums
both locally and regionally

The Centre is a n active partner within the County Durham

Mental Health Employment, Education & Training network and
through its knowledge and experience of service user

issues seeks to promote their views and that of the Centre

S0 as to influence policy

N Wit hin the course of the last
CO llabOI'ate couple of years the Centre has
hact DURHAM  opened up its college courses
to mental health partner
organ isations. The two
partnerships that the Centre is most closely involved with
are the Durham Collaborate, a housing related partnershi p
wit h local charities DASH, Moving On and SHAID and the
Durham Delta Partnership , @ mental health provider
partnership again with | ocal charities
Workshops and the Broadgate Farm Co - operative.

Achievements and Performance of the Charity

WSC has continued to deliver high quality services and
meet the requirements set out in the Service Level



Agreement with Durham County Council. Throughout 2009/10,

the Centre operated at up to 90% capacity in relation to

SLA commitments, and the 20 spot purchase places available

per week were regularly fully booked (100% capacity).

Following a comprehensive review carried out in June 2008,

the SLA has been renewed for a 3 year period from 1 st April
2009 now runs to 31 st March 2012.

The Adult Learning Ins pectorate (OFSTED) reviewed the
performance of New College in 2005, and the Inspection
Report specifically commended the Coll e

at WSC. A further review took place in summer 2009 with
the College receiving Grade 1 Outstanding for all 5 key
areas.

Feedback from service users, both formally to the Board

and also informally to WSC staff and care co - ordinators,

i ndicates high | evels of satisfaction w
provision.

Milestones achieved during 2009 - 10 include:

VFirst poetry 6SI| alhdé Waddirgtont Strdet
attended by several high profile local poets leading to
an open door monthly poetry 6Jambé eve

Outcome Indicators developed as a recording procedure
for service user activity / moving on

The first annual volunteer appreciation event held
Centre refurbishment undertaken

Waddington Street signs up as a Durham University
Phoenix Project partner prov iding volunteering
opportunities for university staff

Centre opens to the public on Heritage Open Day in
September 2009

V Introduction of a fortnightly open door music evening

V 20™ anniversary event in May 2009 celebrating moving
into the current premises

V Centre enrolled as a Mindful Employer and signs up for
the Job Centre Plus Disability symbol

V Disability Awareness Group established

V Re- award of Investor In people for a further 3 years in
June 2009

VThe first O0Arts for Well beingd course
Centre

Vv

Vv

Vv

Vv

<



VoODurham Coll aborated established bein

with 3 similar, independent and local charities, DASH,
Moving On and SHAID, all with a housing remit

Staff re - grading exercise undertaken in November 2009
Article on the Centre arts activity and service user

art work published in the national O6R
magazine in January 2010

Successful tender process undertaken in early 2010 for

the running of the printshop

Sustainability Group established to |
issues

Future plans

The Business Plan 2006 i 2010
identifies five developmental
objectives to ensure continued
improvement of WSC and the services
it offers:

()

(i)

(iii)

(iv)

(V)

Improving methods of recording the
needs of service users . To
include individual care plans and
efforts to monitor personal
development and improvements in

well - being.
Enhancing support mechanisms for learning, training and
employment for service users . Th is would build on

efforts to support progression and it links with the

Government 6s concern to enhance empl o
tackle worklessness.

Diversifying into a community enterprise or social firm

the activities currently undertaken informally within

the Print Shop. Take forward development of the Print

Shop, enhancing provision of training/work preparation

opportunities and strengthen its position as a

business.
Retaining Investor in People status and improving terms
and conditions for staff . lIP status has been

retained. Terms and conditions for staff need
improvement; that requires improved funding.
Maintaining appropriate and high quality facilities,
services and activities . To be achieved through
regular reviews of services, bids for additional



fun ding, and responding to policy and practice
developments.

WSC is especially mindful of the need to continue to

respond to the Governmentds soci al i ncl
| atest guidance from the Department of
Segregation to Inclusion: Commissio ning Guidance on Day
Services for People with Ment al Heal t h
2006).

Underlying the Business Plan 2006 i 2010, an Action Plan

for 2009 - 2010 identified the following 16 short / medium
term objectives:

a. Print Shop - Tendering and managing the change

b. Outcomes recording - Introduction for staff and service
users and making it user friendly for all

c. MHFA- the way forward or, Tackling stigma and

discrimination - the next step

d. New College - Sustaining mental health service user
participation in WSCb6s education provision

e. Sustainability - Researching and developing ¢
initiatives

f. Personalisation - Understanding and communicating the

implications to all stakeholders

g. ONew Horizons 0 - Understanding the implications for the
Centre of the new 10 year strategy for mental health

services

h. Disability Symbol / Mindful Employer - Developing staff
led initiatives to improve staff welfare

I. Hact initiatives i.e. future partners hip working with

DASH, Moving On and SHAID at all levels
J. Addressing the implications of the restructuring of
Durham County Council In House Day Services once known
k. Being aware of the opportunities and ready for
development i.e. outside of building service development
|. Service user led objective - In conjunction with SURF
m. Preliminary work on writing the Business Development
Plan 2011 - 2015
n.Re-drafting the Centreds Memorandum and
Association
0. Fund raising 3 - 5 year project funding to support core
f unding
p. Attracting new trustees to the organisation with skills
to compliment those of existing trustees


http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_103144

Finance 2008/2009

Where the money came from in 2008/9 - £320,441

Housing
management

fees received 4%
Mental Health

First Aid training
5%

New College

Durham 5%
Donations 3%

Durham County
Council Adult &

Community
Services 40%

Other income

Sherburn House k
grant 3%
Lloyds TSB — :

Foundation 5%

Durham County

Council
Northern Rock Supporting
Foundation People
grant 7% Printshop Housing benefit Partnership 11%

sales 4% 9%

Where the money went in 2008/9 - £284,870

Housing Equipment and IT
management maintenance 4%
fees paid 4%

Depreciation 4%
Training 1%
Refurbishment of
Centre 1% \
Printshop ‘”"'Jl-n..,,,%\

expendlture 4%

Other
expenditure 7%

Mental Health
First Aid training
2%

Housing
costs 5% _
Repairs and Salaries 61%

renewals 2%

Postage,
stationary,
telephone 2%

Utilities 3%

Insurance 2%




An i nvitationeééeeée

We want to invite anyone who supports the work of the

Centre to become members of the company. We would li ke the
company to have a broad base and to include a wide range

of people.

If you are interested in what we do at the Centre and want

to show your support, please consider joining the company.

We want to have a company membership which includes

service u  sers, carers, local residents and professionals T
indeed, anyone who supports the work of Waddington Street

Centre.

As a member of the company you will

V be invited to the Annual General Meeting

V be able to stand for election as a Director on the Board

V be ab le to vote for other company members to be elected
as Directors on the Board.

As a member of a limited company, your personal liability

is very limited I amounting to only £1. In the unlikely

event of the company being wound up, the liability of

members o f the company is limited to only £1. (If you want

to see the companyds Articles and Memor
Association, pl ease ask the Centredos Ma
Wakefield).

By joining Waddington Street Centre Limited as a member of

the company you can show your supp ort and play a part in
the Centr eds i fandthave asformal stake in the
company that runs the Centre.

To join, please ask Steve for a Membership Form. When you
have been accepted as a member of the company we will let

you know. Each year, we will as k you if you want to
r emain a member and invite you to the Annual General
Meeting.

If you want more information please contact Steve on 0191

3860702 or e - mail swakefield@waddingtoncentre.co.uk. The

current Directors on the Board and members of the Centr e
staff are also available to provide further information.

(@)
w

Thank you
Fred Robinson , Chair, Waddington Street Centre L imited



The service that the Waddington Street Centre provides

would not be possible without .t.he su

Key partners and f unders

o New College, o Northern Rock 0 SURF,
Durham Foundation Service

o Durham County o Sherburn House Users
Council Charity Reaching
Adults, o Lloyds TSB Forward
Wellbeing and Foundation 0 Durham
Health o The Master and University

o County Durham Brethren of Student
Primary Care The Hospital Community
Trust of God at Action

o Tees, Esk and Greatham 0 Durham
Wear Valley oSt Mar gar e University
NHS Trust Parochial Phoenix

0 Roberta Church Council Project
Blackman - Woods o Ayton Trust o Waddington
MP o The Samaritan Street

o County Durham Society United
Learning o The Tudor Reformed

0 Job Centre Trust Church
Plus o St Nicholas o Durham

0 Mental Health Church, Durham Collaborate
North East Market Place partnership

o National oSt Johno with SHAID,
Institut e of Church, Moving On
Adult Nevill ebo and DASH
Continuing Cross, Durham o Durham Delta
Education 0 Samaritans, Partnership

o One Voice Durham with St
Network, Co o Durham Elvet Mar gar et
Durham Rotary Club Workshops

o Councils for o Deli Delights and
Voluntary o Inkpot Design Broadgate
Service across Solutions Farm Co -

County Durham

operative

ppo



Directions to Waddington Street and contact details

Directions

Waddington Street is
directly behind the former
County Hospital in North
Road Durham and joins onto
Sutton Street which runs
under the railway viaduct.

It is approximately a 5
minutes walk from Durham
Bus Station in North Road
or Durham Railway Station.
On street metered parking

is available nearby.

Waddington Street Centre

is situated between the

CIU building and

Waddington Street United Reformed Church ( see photograph
on page 3)

Contact details

Address: 3 Waddington Street , Durham. DH1 4BG

Tel. 0191 3860702

Fax. 0191 3755140

Website. www.waddingtoncentre.co.uk

e- mail.
Centre Manager swakefield@waddingtoncentre.co.uk
Deputy Manager smelton@waddingtoncentre.co.uk
Resource Organiser
incl. Volunteering alee@waddingtoncentre.co.uk
Housing Co- ordinator gwaite@waddingtoncentre.co.uk

Waddington Street Centre Limited is a Company registered in England limited by guarantee.
Conpany No. 2330506, Charity Registration No. 701514
Registered Office: 3 Waddington Street, Durham. DH1 4BG

August 2010




