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Background: Mental health facts 

 

 1 in 4 people will suffer some form of mental health 

problem during the course of their lives   

     Royal College of Psychiatrists 

 

 1 in 6 working age adults experience diagnosable 

mental health problems  (e.g. depression, anxiety 

etc.) at any given time       

     Royal College of Psychiatrists 

 

 Around a quarter of all the drugs prescribed by the 

NHS are for mental health problems     

     Department of Health 

 

 Cost to the NHS (estimated) - In England, budget 

costs of mental health care 2005/06 were £8.22bn 

     Haslioff 2008 

 

 Cost to the Employer – Total cost of mental health 

problems 2005/06 were £26bn      

   Sainsbury Centre for Mental Health 2007  

 

 47% of people with mental health problems state that 

they have experienced discrimination at work  

     Mental Health Foundation 

 

 People with mental health problems have the highest 

rate of unemployment among people with disabilities

     Office for National Statistics 

 

 By 2020, depression will be second only to chronic 

heart disease as an international health burden 

     The World Health Organisation 

 

 

 

 

 

 

 

 

 

 

 



The Centreôs Aims 

 

The Waddington Street Centre (WSC) offers support and 

opportunities to people in the North Durham area who 

experience enduring mental health problems. The Centre 

provides a wide range of quality services within a 

welcoming environment.  WSC is an independent, 

voluntary sector organisation where service users, 

volunteers and staff work closely together to improve 

the quality of people’s lives, support recovery and 

self-development and make care in the community a 

reality. 

 

“What Waddington Street offers is designed to equip 

people with mental health problems with the skills 

needed to choose their own journey back into the world” 

 

Fred Robinson, Chair of the WSC Board of Trustees 

 

A brief WSC history 

 

In 1981 the Centre was started by local people who 

recognised that there was need for additional support 

for people with mental health problems in Durham. It 

began in a very small way as a day centre run by 

volunteers open one day a week. It was the members of 

Waddington Street United 

Reformed Church that offered 

their church hall for this 

purpose. Because of the 

close location of the County 

Hospital which is still the 

main psychiatric hospital 

for in patient and out 

patient treatment in the 

area (although this will 

change in due course) and 

the close proximity of the 

bus station and Durham City 

Centre it was seen as a good 

location. It developed 

almost immediately and, in 

response to the considerable 

demand, funding became 

available and the day 

centre’s provision in the 

church hall was expanded and 



opened for 5 days a week. 

 

In 1988 the house next to the church was purchased and 

renovated with assistance from the Health Authority and 

due to the increased need in 1994 the adjoining 

property was also purchased. These 2 houses provided 

space to accommodate a resource centre with facilities 

for education, computer training, and arts and 

craftwork and a drop in open in the evenings. 

 

In 1997 funding was secured from the Big Lottery Fund 

(then the National Lottery Charities Board) to meet the 

cost of reconstructing the houses. They were combined 

to form one building, a new floor was added and the 

building extended to the rear. The building was 

designed to ensure a high degree of accessibility with 

ramp access, a lift and facilities for people with 

restricted mobility. After the construction work was 

completed in October 1998 all the activities of the 

Centre were consolidated onto one site and the day 

provision was moved from the church hall to the new 

building. 

 

The resource centre now operates 5 days a week and all 

service users are referred by Durham County Council 

Adult and Community Services Care Co-ordinators. The 

resource centre offers social day care and support and 

has a café facility and a commercial print shop. A wide 

range of courses is offered at the resource centre 

including life skills, personal development, healthy 

lifestyles, life long learning and arts of all sorts. 

 

Over the years the Centre has responded to the 

increasing and changing needs of its members. Over 160 

people regularly use the Centre’s facilities and 

services and it has come to be widely recognised for 

the provision of reliable and sustainable support.  

 

 

 

 

 

 

 

 

 

 



VOLUNTEER POLICY 

 

Volunteering at Waddington Street 

 

As mentioned above, WSC started up back in 1981 as a 

direct initiative of volunteers. Over 25 years on, 

volunteers remain an integral part of the organisation 

serving as support workers, in administration and as 

trustee board members. The contribution of volunteers 

to the progress of the WSC over the years has been 

considerable and continues to be greatly appreciated.  

 

Recruitment 

 

In recruiting volunteers, WSC in compliance with its 

own policy adheres to principles of diversity and non-

discrimination. Recruitment is by publicity in the 

County Durham Volunteer Bureau outlets, through Durham 

University Student Community Action, by word of mouth 

and by any other acceptable method.  

 

A person interested in volunteering is interviewed 

informally, an application completed, 2 referees asked 

for and consulted and an enhanced Criminal Records 

Bureau check undertaken. Volunteers of all ages above 

18 are welcomed to apply, WSC being committed to 

equality of opportunity for everyone regardless of his 

or her race, nationality, religion or belief, gender, 

sexuality, disability, age, or marital status. 

 

Induction 

 

Once appointed, the new volunteer goes through an 

induction process supported by the Centre’s Resource 

Organiser to familiarise them with the aims, policies 

and procedures and ethos of WSC. He / she will be 

provided with a job description. 

 

Training 

 

Training is ongoing and primarily informal, arising 

from day to day experiences and encounters. More formal 

training is provided by way of Health & Safety and WSC 

policies and procedures. Books, periodicals and 

leaflets are available to volunteers for reference and 

study. 



 

Support 

 

During their time with WSC, volunteers are supported 

directly by the Resource Organiser. Support is also 

available from the Centre’s Support Workers who work 

directly with service users. The Centre Manager and 

Deputy Manager are also available. 

 

Expenses 

 

Volunteer’s expenses will be re-imbursed. This includes 

travel expenses, meals and accommodation costs if 

necessarily incurred while on WSC business (please see 

below). 

 

Health and Safety 

 

WSC, wishing to avoid exposing volunteers to risks to 

their health and safety, adheres to the principles 

outlined in its Health & Safety statement. A copy of 

all of WSC policies and procedures, including the 

Health & Safety policy, are available to volunteers are 

contained within the Centre’s Operations Manual held in 

the Manager’s office. 

 

Insurance 

 

WSC safeguards the interests of its volunteers with 

Employers Liability and Public Liability policies. 

 

Confidentiality 

 

All WSC volunteers are bound by the same 

confidentiality requirements as paid staff (please see 

the WSC Confidentiality Policy below). 

 

 

 

 

 

 

 

 

 

 



VOLUNTEERôS CHARTER 

 

As a volunteer you may expect: 

 

 To have a voluntary role that is worthwhile 

 To have a clear description of your agreed tasks 

 To be provided with the means to enable you to 
carry out your duties effectively, including 

adequate and up to date information about 

developments 

 To be offered training opportunities for skill 
enhancement and expansion of relevant knowledge 

 To receive appropriate support from WSC management 
and staff and the trustee board 

 To have a voice in the decision making and the 
development of the Centre’s activities 

 To be reimbursed for travel expenses in accordance 
with WSC expense policy 

 To be treated equally in accordance with the WSC 
Equal Opportunities policy 

 To have any grievance taken seriously and dealt 
with appropriately 

 

In becoming a WSC volunteer you agree: 

 

 To commit to the hours agreed 

 To be reliable and punctual 

 To let the Resource Organiser know as early as 
possible if you are unable to attend at the agreed 

time 

 To act within the ethos, policies and procedures of 
WSC 

 To treat everyone with respect and in particular to 
avoid any kind of discrimination on the grounds of 

race, nationality, religion or belief, gender, 

sexuality, disability, age, or marital status 

 To keep safe working practices 

 To take advantage of appropriate training 
opportunities 

 To exchange information and give feedback to the 
Resource Organiser or WSC Support Workers 

 To treat in the strictest confidence all 
information relating to service users you learn 

whilst at the Centre 



If things go wrong 

 

We very much hope that your time spent volunteering 

with WSC will bring you personal satisfaction and 

development, as well as making a valuable contribution 

to the work of WSC and its service users. Your 

observations about the organisation are always welcome 

and your criticism will be taken seriously.  

 

If you are dissatisfied about something relating to 

your volunteer work, you should first raise the matter 

with the Resource Organiser to try and resolve the 

difficulty and agree a way forward. If this does not 

bring a satisfactory resolution the matter should be 

raised with the Manager under the Centre’s Complaints 

Procedure (leaflet available). 

 

If the Resource Organiser or other staff member is not 

satisfied with your contribution to WSC, a similar 

process will be adopted. If the matter cannot be 

resolved between you and the Resource Organiser or by 

referral to the Manager, the Chair of the Board of 

Trustees will meet with you and the Resource Organiser 

or Manager and may arbitrate or mediate, or as a last 

resort decide to terminate your volunteering duties at 

WSC.  

 

Travel and Subsistence 

 

All volunteers engaged in WSC work qualify for certain 

allowances: 

 

1. Mileage Allowance 
a. A fixed rate allowance of 30p per mile will be 

paid (regardless of engine size) on all 

certified claims for journeys made between home 

and the Centre 

b. The actual details of the anticipated claim 
should be agreed initially between each 

volunteer and the Resource Organiser 

N.B. If you use your own car on WSC business you 

must confirm that your Insurance Policy covers 

business use  

2. Local journeys by public transport 
Volunteers undertaking local journeys by public 

transport will be reimbursed the actual cost of 

the ticket 



3. Attendance at courses, conferences etc. 
Travel costs to approved courses, conferences and 

other meetings should be claimed at 30p per mile 

or the public transport ticket cost   

4. Overnight expenses 
Where an overnight stay is approved and not 

already covered in the course / conference fee, 

re-imbursement of actual hotel costs will be 

payable (on production of a receipt). The cost of 

the accommodation requires to be agreed with the 

Manager prior to booking. 

5. Expense claims  
All claims for travel and subsistence allowances 

are to be made on the appropriate form available 

through the Centre’s Administration Officer and 

certified by the Resource Organiser. 

 

The WSC Confidentiality Policy  

 

What is confidentiality? 

Confidentiality means that any information (written or 

verbal) about you is held in confidence and not used 

improperly. This includes your name, address, telephone 

number, family details, personal details, issues, and 

anything that you discuss within the Centre.  

 

What we think… 

We take confidentiality seriously, and we are committed 

to protecting and safeguarding the confidentiality of 

our service users.  Waddington Street Centre believes 

that confidentiality is the essential feature of any 

therapeutic relationship, and it is a crucial part of 

maintaining trust and professionalism with each 

individual service user. 

 

What we will do… 

 We will not pass information about a service user to 

a third party other than any other who are also bound 

by service user confidentiality. 

 Service user, staff and volunteer files will be kept 

in a locked filing cabinet when not being used, or 

information held on computer will be pass-worded 

(this includes sent/received emails).  

 We will ensure that all employees/volunteers of 

Waddington Street Centre will be aware of what 

confidentiality is, and its implication by law.  This 



will be done through ongoing training and 

supervision.  

 We will ensure that all employees/volunteers and 

board of directors read this policy, and will behave 

in a way that maintains service user confidentiality 

at all times.  

 We will keep updated on confidentiality law in this 

country, and amend this policy as necessary.  

 We will act immediately if confidentiality has been 

breached with Waddington Street Centre, and where 

necessary we will follow our disciplinary procedure. 

 

We also realise that client confidentiality is not an 

absolute, and there may be circumstances where 

confidentiality is broken for both legal and 

circumstantial reasons.  

 

Legal reasons may be: 

 By a court order  

 Life or death - If a client has 

attempted/attempts/threatens to harm somebody else.  

If a client has attempted/attempts/ threatens to harm 

themselves.  In these situations we will value 'life' 

over confidentiality. 

 Abuse - Where we may need to protect the service 

user, a child or any other individual who may be 

known to be currently being abused.   

 

Circumstantial reasons may be: 

 Theft - obtaining unauthorised access to a service 

user's file, via breaking entry or internet crime.  

 Overheard conversations - This could happen in almost 

any environment and circumstances during sessions, 

supervision, service user chatting with 

friends/family.  

 Being seen - either arriving/leaving the premises.  

 

Service user records 

 All records relating to service users at Waddington 

Street Centre will be kept in a locked filing 

cabinet; the office in which the cabinet is kept will 

be locked at all times when no one is present.  The 

only people with access to files will be those for 

whom the files are directly relevant.  



 No service user records will be taken off the 

premises.  When service user files are needed, staff 

will get them from the cabinet, and return them 

whenever they are not using them.  

 Referral forms for those people who did not take up 

services at Waddington Street Centre will be 

destroyed after six months.  The forms of those who 

did receive services will be kept for two years, 

thereafter will be destroyed.  

 

Please let us know if you are concerned about your 

confidentiality, if you would like more information, or 

if there is something that you feel should be included 

in our Confidential Policy.   

 

 

AND FINALLYé.  

A MOST IMPORTANT 

MESSAGE 

 

Please enjoy your 

time spent 

volunteering  

at the  

Waddington Street 

Centre! 
 

 

 

 

 



Directions to the Waddington Street Centre & Contact 

information 

 

Waddington Street is directly behind the former County 

Hospital in North Road Durham and joins onto Sutton 

Street which runs under the railway viaduct. It is 

approximately a 5 minutes walk from Durham Bus Station 

in North Road or Durham Railway Station. 

 

Waddington Street Centre is situated between the CIU 

building and Waddington Street United Reformed Church. 

 

               
         Directions to WSC 

 

Address:    3 Waddington Street, Durham.  

DH1 4BG 

Website:    www.waddingtoncentre.co.uk 

Tel:     0191 3860702   

Fax:     0191 3755140 

Volunteer contact: Ali Lee, Resource Organiser 

E-mail:    alee@waddingtoncentre.co.uk 

Manager:    Steve Wakefield 

E-mail:    swakefield@waddingtoncentre.co.uk 
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