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Celebrating learning is here again. Please join us on Friday 13th July for 

our annual awards and celebration day. It’s not the same without you so 

please get along if  you can. The event will run between 11am and 4pm.  

 

See you there 

 

Ali Lee, Deputy Manager 



UNIVERSAL CREDIT IS COMING TO DURHAM ON 

20TH JUNE 

For those people that are receiving a number of  

welfare benefit payments...... 

  

Housing Benefit                                                     

Income-based Job-Seekers Allowance 

Income-related Employment and Support Allowance 

Income Support 

Child Tax Credit 

Working Tax Credit 

 

............the government is introducing Universal Credit (UC) which is a 

new single payment for people who are looking for work or on a low     

income. It replaces the  above 6 benefits which the government call 

'legacy benefits' and will be slowly rolled out in the Durham area starting 

on 20th June especially when a new benefit claim is made or there is a 

change in your circumstances e.g. you move house. 
 

UC payments are paid directly to you into your bank account each 

month. It usually takes around six weeks before the first payment of  UC 

is received. You need to apply for UC online and after you apply you 

must contact your local Job Centre Plus within 7 days to make an          

appointment with a work coach. You will not get UC if  you do not attend 

the appointment. 

 

For many people this will be the first time that they have needed to apply 

‘online’ and they may feel nervous and anxious in doing so. At          

Waddington Street Centre we have asked Job Centre Plus and Durham 

County Council to help people here that are going through this move over 

to UC should they need it. 

 

We have arranged for 4 surgeries at Waddington Street where disability 

advisers from Job Centre Plus will come down to the centre to speak to 

people who need help about UC and guide them through what they need 

to do and to support them in their communication with the Job Centre.  

 



There surgeries will take place on: 

 

Tuesday 19th June 

Friday 6th July 

Tuesday 17th July 

Friday 3rd August 

 

between 10am and 12pm. If  you are needing any help please come along. 

 

Also we are arranging for Durham County Council Customer Relations 

Team to provide IT support to people which will help them to complete 

their online applications which will include not only the application   

process but may involve providing help in setting up an e-mail account in 

order to keep contact with the Job Centre staff. Anyone needing this sort 

of  help should speak to any Waddington Street staff  member. 

  

Our aim at the centre is to, alongside our partners, try and make the   

process as straight forward as possible. Please do ask any staff  member 

for help if  you need it. 

 

Steve Wakefield, Centre Manager 

Hello everyone, I am very keen to get the Centre opened up on a Friday 

night once a month for a disco between 7pm and 10pm with nibbles in 

between at about 9pm. The disco would be set up like we have had for the 

last couple of  Christmas Disco’s and the most recent Spring Disco, Peter 

using a laptop and the PA system. Fergus can supervise like he does for 

Poetry Jam when he serves. 

So if  people are interested they can come and dance in a safe environ-

ment rather than the pubs in Durham which might get a bit rough and 

rowdy. Friday nights also have the advantage of  a later bus services in the 

area for people to get home. 

 

Stephen, Service User 

FRIDAY NIGHT DISCO? 



PAULA’S GOING TO BE OFF FOR A WHILE –  

WE WISH HER WELL 

You may see a few new support worker faces downstairs form time to 

time in the next while. This is because Paula Cresswell, our senior       

support worker, will be off  work as she will be having an operation on her 

foot in early June. It is hoped that she will be back with us in 3 months. 

 

In the meantime we will be covering Paula’s duties downstairs with a 

number of  staff  members and volunteers. Support worker Fergus will of  

course still be around as will Helen and Joan. 

 

We wish Paula a smooth operation and speedy recovery and will        

hopefully see her back with us sometime during September.      

 

Steve Wakefield, Centre Manager 

The walking group takes place every Friday 

from 10am till 12(ish)  

 

We do  local walks—along the river or around 

Durham. We also go out in the minibus. We 

have recently been to Roker, Lionmouth,   

Finchale Priory and the Bluebell Woods at 

Houghall.  

 

Up and coming walks include Witton Gilbert and a day trip to        

Northumberland. 

 

Why not come and join us. We are a 

friendly group and new members are    

always welcome and you can bring ideas 

for new walks. 

 

Gill Waite, Walking Group Volunteer 

FRIDAY MORNING WALKING GROUP 



This year is our 6th Cohort. 

 

Our American friends will be with us        

approximately 12th July - 3rd August.  

 

We don’t know who we’ll have yet but I’m 

sure we’ll make them very welcome. Our 

year wouldn’t be the same without them. 

 

Ali Lee, Deputy Manger 

 

 

 

If  you are referred to us from the community mental health team you will 

be given a key worker.  Over the next 3 weeks your key worker will be 

writing to you to invite you in for a chat about how you are and how we 

can support you. The chat is meant to be informal and we will try and   

arrange them for times convenient to you. We will need to record what 

we talk about on our data base but you will have a chance to see what has 

been written if  you would like to. 

 

If  contacting you by letter is not convenient we are always happy to           

e-mail you if  we have your address. Please let us know what suits, we are 

always happy to help. 

 

Ali Lee, Deputy Manager 

WADDY CATCH UPS RE-LAUNCHED. 

DUKE STUDENTS –  

THE AMERICAN ARE COMING !!!   



CONGRATULATIONS 

Recently, Paul, a regular face in the music group at the centre, performed 

in his end of  year show at the Gala Theatre in Durham. Paul has just 

completed an NVQ Level 3 in Music, and the show marked the end of  

two years of  hard work and dedication by him. Paul and his band mates 

performed a fantastic set which included tracks such as, Run Through 

the Jungle, Heart of  Glass, 20th Century Boy, and Roxanne. The       

highlight for the staff  and I who were there cheering Paul on was most 

definitely when he performed the vocals for ‘Schools Out.’ Paul took 

centre stage donning a long, black wig, channelled his inner Alice     

Cooper, and brought the house down with his rendition. 

 

Following his performance, I asked Paul his thoughts on his experience 

of  returning to education and his hopes for the future: 

 

What has been the most positive thing about attending college? 

I feel that returning to education has been a second chance for me. For 

many years I have felt that I have been struggling with everything in life, 

but attending college has given me a purpose in life. It has also been a 

great opportunity for me to work with other talented musicians and   

fantastic tutors, as well as being given a chance to improve the skills that 

I already had at the beginning of  the course. 

 

What were the challenges of attending college? 

One of  the biggest challenges was getting used to being around lots of  

people I didn’t know in a new environment. Gradually this became    

easier through using the support I had around me. Coping with the 

workload was also difficult…..lots of  assignments! 

 

Throughout your course you have performed in various shows, how 

was this experience for you? 

I love performing in shows, at times this is when I feel most comfortable 

in myself. I enjoy the rehearsal process just as much as it’s always lots of  

fun and I like the feeling of  progression and seeing myself  and everyone 

else improve. In the final show my favourite part was getting dressed up 

as Alice Cooper and just going for it. 

 

 



Who are your musical influences? 

The Beatles, as my Gran used to listen to them a lot when I was growing 

up. I really got into The Doors a few years ago. I love Jim Morrison’s     

vocals, and the music is just fantastic. I am also a big fan of  Travis. I like 

their lyrics and the songs are easy to listen and sing along to. 

 

What are your hopes for the future? 

In September I will begin studying for a degree in music which I am very 

excited about. Beyond the degree….I am keeping my options open. 

 

I am sure I am joined by everyone at the centre in wishing Paul great suc-

cess in his continued studies and future career in music. 

 

Jen Lamb, Housing Support Worker  

 

 

 

 

 

 
 
 

 
 
 
 

 

 

If you are a hay fever sufferer rub vaseline 

just inside the nostrils. This will trap pollen 

and make for a much less uncomfortable day.  



A QUESTION OF ATTITUDE 

On my last trip to the doctors I noticed an eyesore – horrible litter!  

Where I parked my car lay the remnants of  a McDonald’s meal         

desecrating the local environment by a barbarian, who possibly knew no 

better.  Sadly it seems to have become more acceptable to drop litter today 

with over 30 million tonnes collected off  the streets of  England each year.  

Indeed Keep Britain Tidy suggest in a recent report that an increase of    

litter in a place is the first sign of  social decay. 

 

There are many dreadful impacts of  littering and fly tipping your           

environment including: 

 More litter means more anti social behaviour, which results in less 

pride in an area and an increase in mental and physical illness. 

 It is dangerous for our health.  Food waste is eaten by rats and disease 

spreads 

 It is dangerous for pets, farm animals and wildlife 

 The wind blows litter into the streams and rivers and is carried out to 

sea making the sea a rubbish dump and worse the sea creatures eat 

this decomposing waste and potentially affect our food chain. David 

Attenborough’s Blue Planet 2 proved this. 

 If  we took care of  our environment 1 billion pounds could be spent 

instead on the NHS. Think what that would do! 

 Businesses and tourism affected.  After all who wants to visit a shop 

or tourist attraction with an uncared appearance? 

 

Litter is not a problem in Japan. May be the difference is that they think it 

rude to eat in the streets.  It is their culture, their way of  life. The Japanese 

attitude means less litter and they strictly keep the rules. On an               

environmental course I undertook I learnt that you cannot undo things 

you have to innovate.  Fast food outlets are here to stay but you can      

encourage the businesses to use biodegradable packaging, thus reducing 

environmental impact.  Therefore, a change of  attitude and innovation  

are required if  the United Kingdom is to overcome its litter problem. 

 

 



Thankfully, things are changing particularly after the success of  the BBC’s 

Blue Planet 2 documentary showing the impact of  litter especially plastic, 

on the oceans.  Even politicians have taken notice, people are doing litter 

picks in their local communities, and TV shows are making us more envi-

ronmentally aware. After all the impact of  education showing the dangers 

of  the different type of  litter on the planet might persuade some selfish 

and lazy people to think again. If  we are stewards of  this land for future 

generations it is in our interests to set an example. 

 

Edward Johnson, Volunteer 

WOULD YOU BE INTERESTED IN  

SUNDAY OPENING OF THE CENTRE? 

Sunday can be a difficult day for someone who is feeling low and there 

may be less support available compared to weekdays. 

 

The board of  directors have discussed opening the centre for a drop in on 

Sunday afternoons between 2 and 4 pm. 

 

This would be staffed by volunteers from the board of  directors. 

My idea is that we would serve afternoon tea and make time to chat. 

 

We need your views! 

 

Is this something you would be interested in attending? 

 

If  there is a demand, we would try out one Sunday per month initially, 

probably the first Sunday every month. If  it proved popular, and            

depending on availability of  volunteers, it could be expanded to a weekly 

session. 

 

The first step is to find out whether there is any interest  - so please let Ali 

know what you think about this idea!  

 

Erica Jones, Trustee/Volunteer 



GDPR DATA PROTECTION CHANGES 

 

For those of  you who are up to date with 

the news you may have recently heard 

about something called GDPR. 

 

This is the General Data Protection Regulation, a regulation in EU law 

on data protection and privacy for all individuals within the European 

Union and the European Economic Area which came into force on 25th 

May. It updates data protection legislation and makes it so organisations 

and companies need to have your permission to hold your data and to get 

in touch with you from time to time. This permission needs to be given 

permission, it is not good enough that they simply tell you that they are 

holding your data or will be sending out to you letters or e-mails without 

your consent. 

 

In this regard GDPR applies to Waddington Street Centre. We need your 

permission to hold data regarding the people that we support and to also 

get in touch with you whether this is by e-mail or letter. So, in order that 

we can continue to hold your information which allows us to better      

support people and to get in touch with you so that we can tell you what 

is happening at Waddington Street, we will be over the course of  the next 

month or so speaking to you about data protection and asking you to sign 

a consent form which will be held on file. If  at any stage you wanted to 

stop this arrangement we would take your instructions to do so. 

 

If  you do need any more information on how GDPR may impact on you 

at Waddington Street please do get in touch with me or Ali. 

 

Steve Wakefield, Centre Manager 

https://en.wikipedia.org/wiki/Regulation_(European_Union)
https://en.wikipedia.org/wiki/EU_law
https://en.wikipedia.org/wiki/Data_protection
https://en.wikipedia.org/wiki/European_Union
https://en.wikipedia.org/wiki/European_Union
https://en.wikipedia.org/wiki/European_Economic_Area




POETRY CORNER 

the seeded field 

 

a sea at rest 

off  orkney 

at the old man’s feet 

no longer agitation 

placid though unbroken 

with a profound currency 

like a prepared field 

ready for the seed 

 

a seas bleak weave 

earth’s blood becalmed 

smooth over caked earth 

a frozen scene 

and then the rain reigns 

like perishing seed 

cast abroad 

eye seed 

later 

storm stallions 

grazing 

 

by Bob Kelly  

 

into the heartspace 

 

to be anchored in heaven 

where greenness coats the hills of  hope 

and a wide bay welcomes 

the seekers of  peace 

a haven within  

 

by Bob Kelly  

o golden dawn 

 

the golden dawn 

a dragon’s breath 

spreads fiery tongues 

over the straitened lane 

 

i was taught so near 

to read and write 

and in addition 

to see true value 

in the underrated 

 

by Bob Kelly 

 

untitled 

 

call it ‘windowing’ 

the fair isle of  innisfree 

 

the chuckling waters 

cool the air 

 

crows hold court aloft 

one is judged and felled 

 

most dreams they are forgot 

and we awaken wondering 

 

spring springs to mind 

when I hear his song 

 

curling smoke rises 

from a woken house 

 

by Bob Kelly  



Over the course of  the next 4 weeks - up to Friday 6th July - there will be 

on the information board in the cafe a ‘SWOT’ analysis for people to 

write their thoughts and comments from their perspective.  

 

A SWOT analysis is a technique for organisations to use to identify its 

strengths, weaknesses as well as its opportunities and threats. 

 

An example of  each may be: 

Strength - the centre is now open on a Saturday 

Weakness - not enough spaces for learners on popular courses      

Opportunity - using the mini bus for more educational visits  

Threat - day care charges stopping people from accessing the centre’s core 

service 

 

The intention is that the comments that are made feed into the centre’s 

business development planning for the next 3 years and help us to better 

understand the views of  the people that use the service and their            

aspirations whilst attending Waddy.  

 

Please do write any comments that you may have on the SWOT analysis 

on the notice board or alternatively feel free to speak to Ali Lee or myself. 

 

Steve Wakefield, Manager  

On Friday 20th July at 10.30am there 

will be an Open Meeting at            

Waddington Street for people to meet 

and chat with the centre’s chair of  the 

trustee board Fred Robinson and vice 

chair Ruth Crofton  

A DATE FOR YOUR DIARIES 

GETTING YOUR THOUGHTS ON WADDINGTON 

STREET CENTRE’S STRENGTHS, WEAKNESSES,      

OPPORTUNITIES AND THREATS (SWOT) 



GLASS CRAFT ARTWORK 

 

 

 

 Left: Bowl by Jenny 

 Below: Platter by Sue 

 

 Left: Pendants by Lynnette 

 Below: Wave by Catherine 

 

 

 

 

 

 Left: Coaster by Michael 

 



Folk will know that every year three Duke University students from   

Durham, North Carolina come to the centre for a few weeks to see the 

work that we do and join in our activities over the summer period. Well, 

this year we have established a link through them with an organisation 

reasonably similar to us, Threshold, who support people through the 

work they undertake. We have through Duke student Beau, who you may 

remember, now established a pen pal arrangement with Threshold and 

are looking for people at Waddy who may want to have a penpal in the 

USA.. 

 

If  you would like to be a penpal and have some interesting contact with 

someone on the other side of  the ‘pond’ please speak to any member of  

staff  and we will arrange something with you. 

 

‘It's good to talk’ 

 

Steve Wakefield, Centre Manager  

PENPAL REQUIRED TO CORRESPOND  

WITH AMERICA! 

 

 

 Left: Horse by Liz 

 Below: Coater by Linda 



DID YOU KNOW? 

Some of the religious festivals in June 

 

Thursday 7th - LAILAT-UL-QADR / THE 

NIGHT OF POWER/HONOUR/

DIGNITY Muslim (Shi‘a) 

This night commemorates the night in 610 

CE when the prophet Muhammad received 

his first visit from the angel Jibril (Gabriel) 

and his revelation of  the Qur’an. Muslims believe that the date of  this 

night is kept secret by God, but that they may ‘Seek the Night of  Dignity 

in the odd nights of  the last ten days of  Ramadan’. Many Muslims spend 

the last ten days and nights of  Ramadan secluded in the mosque, praying 

and studying the Qur’an, to ensure they receive the special benefits   

promised for such prayers and devotions on Lailat-ul-Qadr. For the     

purpose of  communal activities, or for those individuals who can only 

spend one night in devotions at the mosque, Sunnis favour the 27th day 

(beginning the evening of  the 26th) whilst the Shi‘a favour the 23rd day 

of  Ramadan. Of  this night, the Qur’an states, “Lailat-ul -Qadr is better 

than a thousand months.” 

Saturday 16th - MARTYRDOM OF GURU 

ARJAN (1606) Sikh 

The fifth Guru was executed on the orders of  

the Moghul Emperor, Jehangir, for refusing 

to pay a fine arising from a charge of  treason. 

Guru Arjan made the first compilation of  the 

Sikh Scriptures, called the Adi Granth, and 

supervised the completion of  what is now the 

Golden Temple in Amritsar. A gurpurb is held on this day, including an 

akhand path. 
 

Monday 18th - DRAGON BOAT           

FESTIVAL / DUANWUJIE / TUAN 

YANG CHIEH Chinese 

Great dragon boat races take place between 

slim rowing boats (sometimes 100 feet long) 

shaped like dragons. People also go down to 

the rivers to picnic and celebrate on boats. 


